IET Events Privacy Policy
This Privacy Policy last updated: October 2021
This Privacy Policy (“Policy”) explains how IET Services Limited (“IET Services”), and Institution of
Engineering and Technology (“IET”) will collect, use, or otherwise process your personal data in
respect of those activities to which this Policy applies.
In the remainder of this Policy, IET Services and the IET are referred to together as "We" / "Us" / "Our".
This privacy notice provides you with information about how We use your personal data when you
register for and attend an Event run by the Us.
How does this privacy notice relate to other privacy notices?
This privacy notice explains how We use your personal data in relation to your interest in, or
attendance at, an Event run by Us. It supplements Our Privacy Notice on Our website, available here.
The IET and what it does
The Institution of Engineering and Technology (IET) is a not-for-profit membership body with over
168,000 members in 150 countries. Our mission is to inform, inspire and influence the engineering
community and We do this by providing a range of services to members and customers, which may
include services to children. The IET is licensed by the Engineering Council to deliver professional
registration to help Our members achieve their career goals, while Our fund-raising activities help
aspiring engineers through Our support of STEM Education programmes, Awards, Scholarships and
Bursaries.
In order to develop the services, support and carry out activities Our members and customers need,
the IET will in many circumstances collect personal data. This Privacy Policy sets out details of the
personal data that the IET collects, and the ways in which it may use that information.
The IET is registered as a charity in England & Wales (no 211014) and Scotland (no SC038698). It is
supported by a wholly owned trading subsidiary, IET Services Limited. IET brands include Inspec,
E&T, Electrical Standards, Wiring Regulations, Faraday and Venues. Additionally, the IET maintains a
relationship with IET Connect, the benevolent fund, which is a separate charity that offers services to
members in need of special assistance.
As appropriate, the IET may disclose your information to any of these legal entities for the purposes
of introducing and delivering goods and services to you. In order to offer you the IET's global
activities, it may be necessary to share personal data with IET Local Networks (set up and run by IET
volunteers for the benefit of members), and IET offices outside the European Economic Area (EEA).
IET Services Limited is registered in England & Wales (no 909719)

“personal data” is information relating to you as a living, identified or identifiable individual.
We may update this Policy from time to time to take into account any changing requirements, and We
request that you refer back to this Policy frequently to review any revision.
We are data controllers in accordance with data protection and privacy laws applicable to Us,
including, as applicable, the UK GDPR and the EU GDPR. If you have any queries relating to Our use of
your personal data or any other related data protection questions, please contact Our data protection
team by using the following email address: compliance@theiet.org
We will only collect and use your personal data in accordance with this Policy.
What personal data We process
We collect, maintain, and process that personal data which you share with Us. For example:
•

When you register for Our events, submit a proposal for Our events, or enter a
competition/prize draw, you may provide Us with certain information including:
o your name, contact details (such as email address, phone number, address), company
details, job title and role, dietary requirements, age range or gender, your rationale
for attending an event, details of your previous attendance at Our events.

•

When you visit Our website, We process any information which you provide to Us, and:
o
o

We collect certain personal data automatically whilst you browse Our website, for
instance your IP address, the browser you are using, and the pages you have visited;
and
We use cookies on Our website, which are small text files stored on your computer
that can be used to track you across pages.

How We use your personal data, and Our lawful basis for doing so
We use personal data in the following ways:
How We use your personal data
If you wish to attend one of Our events, you will be asked to
provide your contact information including your
organisation’s name and certain of the information referred
to above, as well as information about any dietary
requirements or access provisions you may need. We may
also ask for payment if there is a charge to attend.

Lawful basis
•

For attendance at an event,
We process certain of your
information for the purpose
of performing a contract
with you, or in order to take
steps at your request prior to
entering into a contract.

•

For dietary requirements or
access provisions, We rely on

consent under article 6(1)(a)
of the UK GDPR and EU
GDPR (and under article
9(2)(a)) as this type of
information is classed as
special category data.
The additional information
which We process is for Our
legitimate interest to
facilitate the event and
provide you with an
acceptable service, as well as
to help Us understand the
types of delegates which are
interested in the event for
future event planning
purposes.
We process your information for
the purpose of performing a
contract with you, or in order to
take steps at your request prior
to entering into a contract.
• We rely on consent for the
optional cookies which We
use.
•

We will use your personal data where you have registered to
exhibit at an event or submit a proposal for an event.

If you visit Our website, then We will collect standard internet
log information (eg IP addresses, browser details, page that
you arrived on Our website from) and details of visitor
behaviour patterns. We also use cookies in accordance with
Our cookies policy (available on the IET website at
https://www.theiet.org/help/cookies We do this to find out
such things as the number of visitors to the various parts of
the site, for example.
The purpose for implementing the above is to maintain and
monitor the performance of Our website and to constantly
look to improve the site and the services it offers to Our users.
To provide you with information about Our services or events
which you have requested from Us, in relation to events We
run or other services which We provide.
To provide Our third-party commercial organisations with
your details so that they can provide you with information
about their goods, services or events. Please note that the
processing by third parties of your personal data for such
purposes will be governed by their separate privacy policies.
If you choose to participate in Our competitions or prize
draws, We ask you to provide the required information, as set

•

Where We are not using
cookies, We rely on
legitimate interests for
maintaining the integrity of
Our website.

We rely on the consent that you
have provided to Us.
We rely on the consent that you
have given for providing such
third parties your personal data
for such purposes.
We rely on the consent that you
have provided to Us.

out in Our events information pages. If you win a competition
that includes the shipment of a prize, We will contact you to
ask for a delivery address to deliver the prize. We process this
information so that you are able to participate in Our
competitions and so that We can notify/announce you as
winner, in accordance with the terms and conditions of the
competition agreed between Us. We may also use your
aforementioned personal information to detect and prevent
fraud and misuse of Our Services.
Processing of your personal data may be necessary for
compliance with Our legal obligations to third parties.
For statistical analysis and reporting in gaining commercial
insight into Our events, for analysis on the performance of the
event and how services can be improved for Our future
events.

We process your information for
the purpose of complying with
Our legal obligations.
We rely on legitimate interests
for such purposes.

Please note that where it is necessary for you to provide personal data as part of a contractual
requirement, then where you do not do so, then We may be unable to perform Our obligations
under the contract.
We also wish to inform you that We do not undertake any form of automated decision-making
(including profiling).
Who do We share your personal data with?
We share your personal data (to the extent that it is appropriate to do so) with:
•
•
•
•

•

The venue at which the event will take place.
The caterers for the event.
Our third party IT services providers, payment processing and emailing/mailing companies.
To create a delegate list (which will include your name, company, email or telephone
number), which will be shared with an Exhibitor/s or Sponsor/s at the Event, with your
explicit consent.
Our third party cookies providers.

How do We process your personal data?
In accordance with the UK GDPR and the EU GDPR, We implement appropriate technical and
organisational measures to safeguard your personal data.
All of the personal data which We process pursuant to this Policy will only be used in accordance
with it.

Other than as set out above, We will not disclose any of your personal data without your permission
unless We are required to do so (for example, if required to do so by law, a court order or for the
prevention of fraud or other crime).
Data Retention
We will only keep your personal data for as long as We are either required to do so by law, or as is
required to fulfil the purposes for which it was collected; although We also retain personal data for
one year longer than any applicable statutory limitation period, to deal with any actual or
prospective claims or disputes.
We maintain a data retention policy to meet Our data protection obligations in this respect. Please
contact Our data protection team by using the following email address: compliance@theiet.org for
any questions or information which you may have in this regard.
Transferring your information outside of the UK and the European Economic Area (“EEA”)
We process your personal data in the UK and in the EEA. Transfers between the two areas are
permitted by virtue of: the UK GDPR’s adequacy regulations in respect of the EEA; and the EU GDPR’s
adequacy decision in respect of the UK.
In the course of carrying out the activities referred to above, We may also transfer your data to
other countries, which may not have the same legal protections for your data as the UK or Europe.
In such cases, We will take steps to ensure that your personal data is adequately protected in
accordance with the applicable UK GDPR or EU GDPR legal requirements (whether that is the use of
standard contractual clauses which have been approved for such purposes, binding corporate rules
or other permitted transfer mechanisms).
Your rights in relation to your personal data
You have the following specific rights in respect of the personal data which We process:
1. The right to be informed about how We use personal data. This Policy satisfies that right by
explaining who We are; the purposes for which We process personal data and Our lawful
basis in so doing; the categories of data We process; third party disclosures; and details of
any transfers of personal data outside the UK and the EEA.
2. The right of access to the personal data which We hold. In most cases this will be free of
charge and must be provided within one month of receipt. To obtain a copy of the personal
data We hold on you, please write to Us and provide Us with your details or email
compliance@theiet.org. There are some exemptions to this right, which means you may not
always receive all the information which We process.
3. The right to rectification where data is inaccurate or incomplete. In such cases We shall
make any amendments or additions within one month of your request.
4. The right to erasure of personal data, but only in very specific circumstances typically where
the personal data is no longer necessary in relation to the purposes for which it was
originally collected or processed, or, in certain cases where We have relied on consent to

5.

6.

7.

8.

process the personal data, when that consent is withdrawn and there is no other legitimate
reason for continuing to process that personal data; or when you object to the processing
and there is no overriding legitimate interest for continuing the processing.
The right to restrict processing. You can ask Us to temporarily limit the use of your personal
data whilst We are considering: a challenge which you have made to the accuracy of your
personal data; or an objection which you have made to the use of your personal data. You
can also ask Us to limit the use of your personal data rather than delete it, if: We processed
your personal data unlawfully but you do not want it deleted; or We no longer need your
personal data but you want Us to keep it in order to create, exercise or defend legal claims.
The right to data portability only applies to information which you have given Us. You have
the right to ask that We transfer the information which you gave Us from one organisation
to another, or give it to you. The right only applies if We are processing your personal data
based on your consent or under, or in talks about entering into a contract and the processing
is automated.
The right to object in cases where processing is based on legitimate interests, where: Our
requirement to process your personal data is overridden by your interests; or where the
legitimate interest were for the purposes of direct marketing.
The right to withdraw consent. Where you have provided consent to Our use of your
personal data you may withdraw your consent by clicking ‘unsubscribe’ on any of Our
marketing emails, or by informing Us by emailing Us at compliance@theiet.org. Once you
have withdrawn your consent, We will no longer process your personal data for the
purposes for which you had originally consented. You should note that as a result We may
be unable to provide you with certain services which relied on the processing for which you
withdrew consent.

Contact details
Please contact Our data protection team at compliance@theiet.org if you are unhappy with Our
processing of your personal data or if you would like to exercise any of your rights.
You may also make a complaint in respect of Our processing of personal data in accordance with the
UK data protection or privacy laws at any time to the Information Commissioner's Office, the UK
regulator for data protection issues (www.ico.org.uk):
•

Information Commissioner’s Office, Wycliffe House Water Lane Wilmslow Cheshire SK9 5AF
Tel: 0303 123 1113

